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Kevin Heher
CPCU, ARM,
AFSB, AAI

PRESIDENT

Kevin is President of Liberty Insurance Agency,
a family owned business established in 1950.
We work for our clients and strive to be their
go-to trusted advisor for insurance & risk
management strategies and solutions.

YOUR LIBERTY TEAM

Jason Rigby, CRM

SENIOR VICE
PRESIDENT, PROPERTY
& CASUALTY

Jason joined Liberty Insurance Agency as a Broker/Producer in 2013.
Jason’s focus has been to bring his knowledge and understanding of
enterprise risk management to employers who wish to better understand
and more aggressively manage the quality and cost of their risk
management program. As Senior Vice President of the Commercial
Property & Casualty Department, Jason has worked to deliver a higher
level of value to Liberty’s clients through innovative strategies aimed at
expanded support to Human Resource Directors.
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Steve Pcsolar, CISR
ACCOUNT MANAGER

Steve’s primary role is to assist with day-to-day account service
activities and requests, including correspondences, account file
maintenance, certificate requests, MVR reports, etc. Steve has
over 8 years of property-casualty experience and completed
the Certified Insurance Service Representative (CISR)
designation in 2015. To further expand his service capabilities
he is working towards his Certified Risk Manager designation.

Anthony Viola
CLAIM MANAGER

Anthony is responsible for coordinating the claims
handling process. Anthony has over 20 years of
property & casualty experience working as a multi-line
claims adjuster with Travelers Insurance. Anthony
serves as an advocate to the client to achieve the best
optimal outcome. He monitors the performance of the
carriers to ensure the highest level of customer service
and participates in claim review meetings.
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LMS : Learning Management System for Employee Training Overview
LMS : 1-800-GOT-JUNK? Created Training Material Available

LMS : Custom Created Content for Your Franchise

HR Connections: HR Tools and Resources

HR Connections: Handbook Builder & Employee Engagement Tools
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Our online training platform allows you to remotely manage employee
training, while providing the ability to respond to employee training needs
immediately.
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1-800-GOT-JUNK? Created Training Material provided by the Junktion
uploaded for your use. As new content is created, our site and your
unique company portal will be updated accordingly.
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Liberty Insurance is proud to provide monthly training for all of our
franchise partners on subjects meaningful to your operations. Every training
is then available for all clients of Liberty on your unique Learning
Management System Portal.
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Online training will provide new tools to manage the employee
onboarding process.

- Training can be assigned to employee candidates prior to
hire as an assessment tool.

- Training can be done outside of normal working hours,
allowing for greater productivity.

- Training can be used to address employee performance
related issues.

- All training is tracked, and employees cannot finish
training until they pass.

- All trainings are timed; you can pay employees when they
complete the training based on the exact time of the
training module.

- Custom trainings can be made specifically for your
franchise.
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- HR Connections: HR Tools and Resources provide additional training
tools and employee management options for your franchise.
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- Your gateway to a vast array of HR and Employee management
tools.
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Do you know all of the "hidden"
costs associated with hiring a new
employee? From recruiting
expenses, to compensation and
benefits (including paid vacation
and time off), to office equipment,
the 'Employee Cost Calculator' can
help you get a more complete
picture of the true cost to your
company.

Employee Cost Calculator
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Practically every type of company policy or
procedure is available in a template format that
can be easily modified for your specific needs.
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EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE started!

- Simply email myself or Steve Pcsolar with your
interest, and we will get you set up with a log-in.

- Provide names of all managers you would like to have
set up with access.

- Once you have been granted permissions, take a test
drive of the site and features.

- You can either follow training programs on the site,
or reach out to us directly to set up a personal
training for your team.
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 As part of our promise to you are valued 1-800-GOT-JUNK?
franchise partners, we are here to support all aspects of your
operations.

 Preventing claims and running a safe organization, has direct
ties to increased profitability.

 Used in conjunction with your existing training programs, our
training platform and HR tools provide you with the
resources you need to stay BEST IN CLASS!
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Liberty Insurance Agency is your trusted advisor and here to
service your account! Please do not hesitate to contact Jason or

Steve directly with any questions or concerns.

We will be breaking down the topics in this training to focus specifically
on the areas where you can make improvements if needed. While every
1-800-GOT-JUNK? operation should be considered Best-In-Class, we
take great pride in making sure this message is sent loud and clear to
the carriers writing your policies.




